IHamaTka
10 BOIPOCAM B3iITOYHHYECTBA U MIPUMEHEHHUS MeP OTBETCTBEHHOCTH 32
MoJIy4YeHHre U 1a4y B3SITKH

B3aTrka — HpI/IHI/IMaCMI)IC JOJIZDKHOCTHBIM JIMIIOM MaTepI/IaJII)HI)IC IICHHOCTHU
(mpeaMeThl WX JCHBI'M) WM Kakas-Tu00 HMYIIECTBEHHAs BbIrOAa WM YCIyTd 3a
nericTBue (WM Hao0OpOT Oe3/IeCTBHE), B MHTEpPEcax B3SATKOJATENs, KOTOPOE ATO JIUIIO
MOI'JIO UWJIIN JOJIKHO 6I>IJIO COBCpIHI/ITB B CUIIYy CBOCI'O CJIy}Ke6HOFO ITIOJIOKCHUA.

B3SITKOU MOI'YT BbITh:

INPEJMETbBI - nensru, B TOM 4YHCJIE BaJlioTa,
OaHKOBCKHE 4YeKM U IICHHbIE OyMmaru, wW3Aenus U3
JParoIeHHBIX METAUIOB M KaMHEH, aBTOMAIIIWHBI, TPOTYKTHI
NMUTaHUs, BHUICOTEXHUKA, OBITOBBIC MPUOOPHI U JPYyrUe
TOBaphbl, KBAapTHUPHI, Ja4d, 3arOpoJHBIC JIOMa, TapaXKu,
3eMEJIbHBIC YUYACTKH U JIPYyTasi HeJBUKUMOCTD.

YCIYI'N U BBIT'OJAbI - nedeHue, peMOHTHbIE U
CTpOUTENbHbIE PA0OTHI, CAHATOPHBIE U TYPUCTUYECKUE
NYTEBKM, TMOE3IKH 3a TpaHMIly, OIuUlaTa pa3BJICYCHUH U
ApYyruX pacxoJoB O€3BO3ME3JHO WM IO 3aHWKEHHOU
CTOMMOCTH.

3ABYAJ/IMPOBAHHASA ®OPMA B3ATKMU - GankoBckas ccyla B JOJT WU IO
BHUJIOM TIOTAlllEeHUsI HECYIIECTBYIOIIErO JOJra, OIJjlaTa TOBAapOB, KYIUIEHHBIX IO
3aHIKCHHOW IIEHE, MOKYIKa TOBApOB IO 3aBBINICHHOW IICHE, 3aKIIOYCHUE (PUKTUBHBIX
TPYAOBBIX JOTOBOPOB C BBHIIJIATOMN 3apIjiaThl B3SITOUHHUKY, €TI0 POJICTBEHHUKAM, JIPY3bsM,
MOJIYYEHHE JIbTOTHOTO KPEINUTA, 3aBbIIIIEHHE TOHOPAPOB

HOKYUIEHUE HA MTOJIYYEHUE B3ATKU
Ecin oOycnoBrneHHas mepenadya LEHHOCTEH HE COCTOSAJAch MO OOCTOATEIbCTBAM, HE
3aBUCAIIUM OT BOJIU JIUII, NEUCTBHS KOTOPHIX OBbLIM HETMOCPEACTBEHHO HAIIPaBJIEHBI HA UX
nepeaadyy WUid TOJydeHHE, COJESIHHOE ClelyeT KBalu(UIMpOBaTh KaK MOKYLIEHUE Ha
naqy JuM0O TOJIydeHHE B3STKM, Ha MOCPEIHUYECTBO BO B3ATOYHHYECTBE WM
kommepueckui moakyn (ITocranonenue Ilnenyma Bepxosaoro Cyaa P® ot 09.07.2013

Ne 24)

YYACTHUE POJCTBEHHUKOB B ITOJIYUHEHNWU B3ATK
JlefcTBUST JOMKHOCTHOTO JIMIIA TaKke KBAIM(UUIUPYIOTCS KaK IMOJIy4€HHUE B3ATKH, €CIU
MMYLIECTBEHHBIE BBITOABI B BUJE JECHET, MHBIX LIEHHOCTEM, OKA3aHHUsS MATEPHAIBHBIX
yCIyT MPEAOCTaBICHBI POJHBIM U OJIM3KUM JOJKHOCTHOTO JIMILIA C €r0 COrJacHs, U Mpu
3TOM OH HCIIOJIb30BaJl CBOU CIIYKEOHBIE MOJTHOMOYHUS B MOJIb3Y B3SITKOIATEIS



TEMbI, OBCYXJEHUE KOTOPBIX C IIPEJCTABUTEJIIMI OPTAHUBAILIUI
I'PAXXJJAHAMU, UbS BBIT'OJJA 3ABUCHUT OT PEILEHUI U JEMCTBU
CJIVKALLMX U PABOTHHUKOB, MOXXET BOCIIPUHUMATBHCS KAK I[TPOCBBA O
JIAYE B3TKU

" HU3KHI YpOBEHb 3apa0OTHOM IJIATHI CIIYKAIleT0 M HEXBAaTKa JCHEKHBIX CPEICTB Ha
peau3aIio TeX WIA UHBIX HYXKT;

" JKEJaHWE MPHOOPECTH TO WIM WHOE WMYIIECTBO, MOJNYYUTh Ty WIA HHYK YCIyTY,
OTIIPABHUTHCS B TYPUCTHUYECKYIO MOC3IKY;

" OTCYTCTBHE pa0OTHI Y POJACTBEHHHKOB CITy’)Kalllero, paOOTHHKA,

" HeoOXOJUMOCTh TOCTYIUICHHS JeTed ciyxamiero (pabdoTHuka) B 00pa3oBaTeIbHOE
YUPEKACHUE H T.JI.

CJIOBA U BBIPAXKEHUA CIIYXXKALIEI'O (PABOTHUKA), KOTOPBIE MOT'VT
BbITh BOCITPUHATHI KAK ITPOCBBA (HAMEK) O JAYE B3ATKU

TPYJIHO, HO MOKHOY;
= «cmacubo Ha xJ1e0 He -
HAMa)KEIIIb»; UYEM.3
" «JIOTOBOPHUMCS»; BONbLoe
" «HYXHBI O0JIEe i
BECKHE apTryMCHTBI;
"  «HYXXHO OOCYAHTH
rapameTphDy;
" «HY 4TO JIe/aTh
Oynem?» u T.1.

&~ MYYUE
"  «BOIIPOC PECUINTH = F Manenbnni

JIEMCTBUS, KOTOPBIE MOI'YT BOCITPUHUMATBC S OKPYXAIOILMMU KAK
COTI'JIACHE ITPUHATD B3ATKY

" [IeperoBOPbl O MOCIEAYIOIIEM TPYIOYCTPOWCTBE C OpPraHM3alMel, KOTOpas
U3BJICKIIA, U3BJIEKAET UM MOKET M3BJI€Ub BHITO/lY U3 PEIICHUHN WU JeHCTBUNA
(6e3nericTBus) CiryKaero (paboTHUKA);

" POJCTBEHHHMKH CiyXailero (paOOTHHMKA) YyCTpauBarTCsi Ha paboTy B
OpraHu3alMIo, KOTOPasi U3BJIEKJIA, U3BJICKAET UM MOXET WU3BJI€Ub BBITOJY U3
€ro pelieHui uim aeucTeuit (6e3aencTus);

" DPOJCTBEHHUKH CIy)Kamero (pabOTHHKA) COTJAIIAIOTCS MPUHATH MOJAPOK OT
OpraHu3aIyK, KOTOPasi U3BJICKIIA, U3BJIEKACT MM MOXET M3BJICYh BHITOIY U3
ero peuieHui uin neicTBui (0e3neicTBus) U T.1.;



HEKOTOPBIE KOCBEHHBIE IMTPU3HAKU IMPEJIOXEHW A B3ATKU:

" pa3roBOp O BO3MOXKHOHM B3STKE HOCHUT HMHOCKAa3aTeNIbHBIA XapakTep, pedb
B3ATKOAATENS] COCTOMT U3 OJHOCIOXKHBIX TPEIJIOKEHUH, HE COAepKalIux
OTKPBITBIX 3asBJICHUNA O TOM, YTO IPHU IMOJIOKUTEIHHOM PEIIEHUH CIIOPHOTO
BOIIPOCA OH IepeAacT eMy JEHbI'M WM OKaXeT Kakue-Iu0o0 yCIyru; HUKaKue
«OTIACHBIE» BBIPAYKEHHUSI TIPH 3TOM HE JTOMTYCKAIOTCS.

= B xoze Oecempl B3ATKOAATENb, MPHU HAJIMYUU CBUJAETENECH WIH ayIuo,
BUJICOTEXHHUKH, JKECTAaMU HJIM MUMHUKOHN N1ae€T MOHATh, YTO TOTOB OOCYAUTH
BO3MOKHOCTH pELIEHHs 3TOro BOIpoca B JAPYrol oOCTaHOBKE (B Apyroe
BpeMs, B IPYTOM MECTE).

" CyMMa WM XapakTep B3ATKH HE O3BYYMBAIOTCS; BMECT€ C TEM
COOTBETCTBYIOIIME LU(GPHI MOTYT OBITh HAmUCaHbl Ha JHCTKE OyMmaru,
HaOpaHbl Ha KaJbKYJSATOPE WIM KOMIBIOTEPE U MPOJEMOHCTPUPOBAHBI
HOTEHIIMATIBLHOMY B3SITKOIOyYaTelIIo.

" B3ATKOAATE]Ib MOXET HEOXHJIAHHO NpepBaTh Oeceny U 1moja OJIaroBHIHBIM
HpPEeJIOrOM MOKUHYTh TTOMEIIEHUE, OCTABUB MPH 3TOM IANKy ¢ MaTepuaiaMu,
KOHBEPT, MOPTQEIb, CBEPTOK.

" B3ATKOAATENb MOXET IepeaspecoBaTh IPOJOHKEHHE KOHTAKTa JIPyromy
YeJIOBEKY, HANPSIMYIO HE CBSI3aHHOMY C PEIIeHHEM BOIIpOca.

le/I3HaKI/I KOMMEPYECCKOro moaAKyna aHaJdorudtbl IIPU3HAKaM B3SITKH.

BAIIIN JIEUCTBUSA B CJIVYUYAE ITPEJIUIOXXEHW S NJIN
BbBIMOI'ATEJIbCTBA B3ATKHA

BECTH ce0sl KpallHE OCTOPOXHO, BEXJIHMBO, 0O€3 3auCKUBAaHUSA, HE JIOMycKas
OMPOMETYUBBIX BBICKA3bIBAHUN, KOTOPHIE MOTIH OBl TPAKTOBATHCS B3ATKOJATEIIEM
(B3ATKOBBIMOTATENIeM) JMOO KaKk TOTOBHOCTh, JIMOO KaK KaTErOPUYECKUN OTKa3
OPUHATH (1aTh) B3SITKY;

BHUMATEJIBHO BBICTYIIATh M TOYHO 3alIOMHUTH MpeaoxKeHHbIe BaM ycioBust (pazmepsl
CYyMM, HAaMEHOBAaHHE TOBAPOB U XapaKTep yCIYyT, CPOKH M CIIOCOOBI TIepeiadn B3STKH,
(dopMa KOMMEPUECKOTO MOAKYIa, MOCIEIOBATEIBHOCTh PEIICHHUS BOTIPOCOB);
MOCTapaThCs MEPEHECTH BOMPOC O BPEMEHU U MECTE Tepelaur B3ATKH 10 CIIAYIOIIei
Oecenbl ¥ PeTOKUTh XOPOIIO 3HaKoMoe BaM MecTo [utst cieayromei BCTpeyn;

He OepuTe WHHUIIMATHBY B pasroBope Ha ceds, Oojblne «paboTaiiTe Ha TpHEM,
MO3BOJISIUTE TOTEHIIUAIILHOMY B3SITKOTIONYYATeN0 (B3SITKOJATEII0) «BBITOBOPUTHCS,
coobmmTh Bam kak MoxkHO Gosbinie nHpOpMaIuy;

npyu Hanmmuuu y Bac mukrodoHa moctaparbes 3amucath (CKPBITHO) MPENIOKECHUE O
B3SITKE WJIU €€ BEIMOTATEIILCTBE.





